REQUEST

Automated Remote Control System

ReQUEST is a wireless, state-of-the-art remote control system that controls sports and
recreational facilities lighting, and other electrical equipment. The components of the ReQUEST
system include Remote Control Units (RCUSs), TeleDirect operating system, and ControlStation
software.

The ReQUEST remote control units can be controlled by the Controlstation™ software or
recreation facilities scheduling/reservation software from others, and/or by simple touch-tone
commands from any touch-tone telephone utilizing the TeleDirect™ operating system. The
system sends and receives data via a sophisticated land and satellite communications
infrastructure.

Now, by simply using ReQUEST.... all your sports and park facility lighting can be easily
managed and remote-controlled from one central location. Even electronic bathroom door locks
and sprinklers can be controlled by ReQUEST.

ReQUEST replaces inaccurate photocells, time clocks or more costly remote-control systems and
can eliminate the expense and inconvenience incurred from personnel having to visit sites to turn
on/off lights. Limit the wasted energy attributed to lights turned on too early or left on too late, or
left on during rainouts, cancellations, and eliminate bad publicity and liability issues resulting from
organizers failing to turn the lights on or off.

Features:

¢ Remote Switch-on-Demand

e No communication wires or cabling required
at the ReQUEST units.

e Multiple zone capability with independent Oualice
zone control or group zone control.

e Simple dial up touch-tone control override L

e Automatically updated for changes in ¥ e ———— e
Daylight Savings and varying sunrise and
sunset times.

e Control field/security/parking lot/restroom
lighting, electronic door locks, etc. Wiae

e ReQUEST can be integrated with existing R P

Facilities Reservation or Scheduling software THEE 1 q
packages. | !‘ . . .' |
e Control and/or Automate your sports lighting W i
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requirements from one central location

e Sports lighting is switched on and off based
on customer reservations of the
facilities/fields.

o Remotely turn off the sports lighting on any
one of your fields with a simple phone call

from any location (cellular OK) in cases of no
shows or early-terminating games.
e Remotely turn off the sports lighting on any one or all of your parks in cases of rainouts or
snowouts with one simple phone call from any location (cellular OK).
e The optional keypad control enables confirmed use of a field before the lights will turn on,
whereby the user enters an access code indicating that he/she is at the site.
e Reports showing light usage by park and field for re-lamping and maintenance purposes
e Reports showing light usage by user/customer for lighting billing purposes
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Graphical Overview

The commands are
received wirelessly and
processed by the RCU’s
on-board computer. Then, at the
appropriate date and times dictated by
the commands, the RCU switches power (on or off)
to the independent zones of sports lighting, parking lot or
security lighting, or other electrical equipment controlled by
the RCU.

A standard or cellular telephone
may be used to send
commands to the
Remote Control
Units (RCUSs).

This method of
control utilizes
TeleDirect
operating
command set
and can be
initiated by any
telephone/cellular
at any location.

Or

Automation of the ReQUEST
System is achieved by the
utilization of software
installed on a PC at the
customer’s site.

Central control, automation
and reporting for all units
installed can be achieved by this methot:
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The optional keypad allows
for use confirmation thus
insuring that sports
lighting is only ‘ON’
when scheduled
users are at the
site.

The keypad is
mounted near the
RCU, yet accessible to
the public (if the RCU is not) and wired to

the RCU with cable supplied by Qualite.

The RCUs are located at the switch-gear
(circuit breakers, lighting contactors, etc.)

with the various zones of the RCU wired to
the appropriate lighting contactors, relays, etc.

The RCU includes switches (Off-Auto-On)
which are capable of controlling the zones

directly if manual control is desired. @

The RCU commands are sent
over standard telephone
lines from any
telephone/cellular

or computer modem

to a ReQUEST

wireless service
provider.
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The wireless
service provider then
sends the commands

to the ReQUEST RCUs

(wirelessly), with virtually no
boundary or distance limitations
imposed on the wireless signals.
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Qualite

P.O. Box 765

Hillsdale, MI 49242
Tel. 800.933.9741
Fax. 517.439.1194




